
Job Description

Job Title: Account Manager Department: CX&S

Department: Sales Department, Nigeria Location: Lagos

Reporting to: Executive Chief Sales Officer

Purpose statement:

The Account Manager is pivotal in growing business from existing and new customer
accounts, selling additional products and services, minimizing churn, maximising revenues,
and obtaining market intelligence.

Principal Accountabilities/Objectives
● Manage allocated accounts as the primary point of contact for customers and

internal stakeholders.
● Develop and maintain customer relationships to identify new business opportunities.
● Balance focus between prospects and opportunities for continued development.
● Lead sales strategies and develop High-Level Value Propositions.
● Analyse market trends and gather competitor intelligence.
● Provide timely forecasting and participate in solution sales teams.
● Complete and execute Account Plans for maximising profitability.
● Manage deals through commercial governance and future revenue growth planning.
● Understand the competitive market to increase margin and contract value.
● Identify and execute opportunities for up-selling and cross-selling.
● Ensure profitability within the segment P&L by meeting A&R targets.

Communications and Work Relationships
Internal: Internal: BDG, Operations, Project Department, Solution Architects

External: Customers/Clients

Other Business units: Collaborate with various departments, demonstrate cooperation,
and maintain professional relationships.

Knowledge, Skills, Experience and Competency Requirements:

Kindly send your application via email to inqngcareers@inq.inc

● Knowledge: Solution Selling, Products/Services/Technology know-how, Opportunity
Management, Account Planning, and more.

● Skills: Objection handling, negotiating, relationship building, and Microsoft applications
usage.

● Experience: Minimum 4 years in account management within a telecom environment,
solution sales, relationship management, and networking technologies.

● Attitude: Effective communication, confidence, sales outlook, self-motivation, and
accountability.


